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● Multiple merchants at the same time

Performance test requirements by the CSSF 
(Commission de Surveillance du Secteur Financier)
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● Multiple merchants at the same time

● Extremely high numbers of requests

● Extremely high number of concurrent open sessions

● Requests for large volumes of data

Performance test requirements by the CSSF 
(Commission de Surveillance du Secteur Financier)
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A formal process to continuously capture, document, and 
maintain the content, dependencies, and sureness of the 
expectations for persons participating in an interaction, and 
to apply the information to make the interaction successful.

Expectation Management
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A process to make the interaction with people successful.

Expectation Management
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Anger always comes from frustrated expectations.

Elliot Larson
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Thank you!
Questions?
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Ressources
https://cirkus.com/blog/multitasking-skills/

https://fairygodboss.com/articles/multitasking-at-work

https://flowoftesting.wordpress.com/2014/05/26/what-is-quality/

https://sourcesofinsight.com/expectation-management/

https://www.goodreads.com/book/show/7117789-pomodoro-technique-illustrated

https://www.jargondatabase.com/Category/Business/Management-Jargon/Expectation-Management

https://www.wikihow.com/Multitask

https://www.youtube.com/watch?v=EElajYi6mtU

https://yaro.blog/8750/expectation-management/
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