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“Hong Kong people won’t use it. 
It is pretty offensive here.”



a user in Hong Kong



The Hong Kong Special Administrative 
Region of the People’s Republic of China



“Most of our users feel that 
Hong Kong is China.”



#nocountry





so what?



Puglia



The 81% of the developed world (a billion people) online is 
unlikely to increase its number by much. China, at 58% (800m 

people) has more room for growth. But internet users 
elsewhere, who already handily outnumber those in the 

developed world and China put together, make up only 39% of 
their countries’ populations. Those are the countries where 
most of the next billion will come from, and the billion after 

that, and the billion after that.

The Economist, 2019











“Chinese regulators have publicly 
reprimanded a string of foreign corporations, 

including Qantas, Zara and Marriott, for 
labelling Tibet and Taiwan as independent 

countries, in online drop-down menus.”









Who holds the responsibility? 

Developers? QA?



quick fix?



#reversegeocoding







Cape Aya, Black 
Sea



Where and 
when?

Sign-up 

Address & phone number

Maps

Geolocation 

Image recognition services

Voice interaction

disputed territory & partially 
recognized states



#label





Drop-down list

“Your country or territory of 
residence”

Location or country?

ISO 3166-1

Missing entries

Localization

Just a label?



#maps







32+
Google Maps has no boundaries

Russia

China

Ukraine

India
Albania

Serbia

Bhutan

South Sudan

Israel

Cyprus



https://youtu.be/q9ZMub2UrKU


#autosuggestion





Jerusalem
Arabic Hebrew

West Bank East Jerusalem

Palestinian territoriesPalestine English

Judea and Samaria

Israel



Facebook



Google





Microsoft Bing 





#voice



Alexa, what is 
the capital of 

Israel?



The capital of Israel is 
Jerusalem



Israel has designated 
Jerusalem as its capital but 
this has not been formally 

recognized by the 
international community



Alexa, where is 
Crimea?



Crimea is a major land mass on the 
northern coast of the Black Sea. In 2014, 
following a referendum on reunification 

with Russia, the Russian Federation 
officially annexed the peninsula. Ukraine 
does not recognise the annexation and, 

backed by most of the international 
community, continues to assert its right 

over the peninsula.



Alexa, is Kosovo 
a country?



According to Wikipedia, 
Kosovo is a landlocked 

territory in the central Balkan 
Peninsula.



Solutions?
Internationalization and localization

Hide / remove information

Forgiving labels

Do as the big players do
How to minimize the impact





Tools and 
references

GeoNames.org

VPN

Photo Exif Editor

Google stats

Test cases and comparison
How to test your application



why?
training of engineering team

avoid complaints

caring about all users

awareness



think about the 
implications of what 
you are building and 

testing



saorico.com

All the pictures are from the author or Unsplash.


